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ABSTRAK 
  
Azza Kurniawati, D0113016, “Transparansi dan Akuntabilitas dalam 
Pemungutan Pajak Kendaraan Bermotor di Sistem Administrasi Manunggal 
Satu Atap (SAMSAT) Kabupaten Kediri”, Skripsi, Program Studi Ilmu 
Administrasi Negara, Fakultas Ilmu Sosial dan Politik, Universitas Sebelas 
Maret, Surakarta, 2018. 
 
Penelitian ini membahas tentang tranparansi dan akuntabilitas pemungutan pajak 
kendaraan bermotor di SAMSAT Kabupaten Kediri. Jenis penelitian dalam riset 
ini adalah penelitian deskriptif kualitatif. Sumber data penelitian diperoleh dari 
hasil wawancara, observasi dan dokumen.Teknik penentuan informan 
menggunakan teknik Purposive Sampling  dan Accidental Sampling.Validitas 
yang digunakan adalah trianggulasi metode.Teknik analisis data yakni model 
analisis interaktif. Hasil penelitian menunjukkan bahwa transparansi pemungutan 
pajak kendaraan bermotor di SAMSAT Kabupaten Kediri sudah berjalan cukup  
baik dan sesuai standart operasional prosedur yang berlaku, berbagai persyaratan 
dan prosedur sudah terbuka dan mudah di akses oleh masyarakat, meskipun ada 
beberapa kendala diluar sistem yang tidak dapat dihindari seperti permasalahan 
jaringan internet. Akuntabilitas dalam pemungutan pajak kendaraan bermotor di 
SAMSAT Kabupaten Kediri sudah berjalan cukup baik, sumber daya manusia 
sudah ditempatkan pada bidang yang sesuai dengan keahliannya masing-
masing.Tetapi untuk standart waktu belum bisa dipenuhi walaupun sudah sesuai 
dengan standart operasional prosedur. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Kata Kunci:akuntabilitas, pemungutan npajak, transparansi. 
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ABSTRACT 
  
Azza Kurniawati, D0113016, "Transparency and Accountability in Collection 
of Motor Vehicle Tax at One Stop Roof Administration System (SAMSAT) of 
Kediri Regency", Thesis, Public Administration, Faculty of Social and Political 
Sciences, Sebelas Maret University, Surakarta, 2018. 
 
This study discusses the transparency and accountability of motor vehicle tax 
collection at SAMSAT of Kediri Regency. The type of research in this research is 
descriptive qualitative. Sources of research data obtained from interviews, 
observations and documents. Determination technique of informant use technique 
of Purposive Sampling and Accidental Sampling. Validity used is triangulation 
methodological. Data analysis technique is an interactive analysis model. The 
result of the research shows that the transparency of motor vehicle taxation in 
SAMSAT of Kediri Regency has been running well and according to the standard 
of operational procedure, various requirements and procedures are open and 
easy to access by the community, although there are some obstacles outside the 
system that can’t be avoided such as problems Internet Network. Accountability in 
motor vehicle taxation at SAMSAT of Kediri Regency has been running quite well, 
human resources have been placed in the field in accordance with their respective 
expertise. but for standard time can not be fulfilled even though it is in 
accordance with standard of operational procedure. 
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